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Materials, Finishes and Lighting

Trouble Shooting

Many of the MEDCOM facilities in our inventory were constructed several decades ago,
using materials and technologies that are now considered outdated and aesthetically
unappealing. In an effort to provide the facility managers and planners with options to
address these conditions, this “Troubleshooting” section was developed. As options range in
price and “degree of difficulty”, the best solution shall be determined by the facility’s

administration.

In this section, recurring and pervasive problems are illustrated, with the suggested or
recommended solution following.
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3. Saw-cut base tile to eliminate the “toe” or lip, furr out walls with
gvpsum board and apply any number of wall finishes.

Advantages: Totally elimunates the mnsttutional look; allows facility
to provide any acceptable wall fimmsh to the space, creanng a more
aesthetically pleasing environment; allows for an attractive placement
of artwork and signage; gypsum board over furr strnips allows for new
electrical and data drops to be installed within the wall.

Dhsadvantages: A lugh cost nvestment, affects both floors and ceil-
g system resulting in long down-tume mstallations (new floorng
and ceiling gnd and tiles will have to be mstalled due to saw-cuthing
and changes to wall); reduces the width of the comdor by inches wiuch
may not be deswurable; door frames and other openings will be affected
by thicker wall
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3. Replace entire ceiling system with new grid and 2'x 2° ceiling tiles.

Advantages: Creates a clean, consistent ceiling system; may improve
acoustics depending upon the type of ceiling tile selected; reduces
sag potential due to smaller nle size; provides improved light reflec-
rance.

Disadvantages: High cost solution; down-tume 15 considerable, walls
may be affected when new tnim preces are mstalled; “above ceiling”
area 15 disturbed.
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4. Provide special lighting (such as downlighting or decorative light-
ing) at destination spaces and decision points, and change fin-
ishes in these areas.

Advantages: Creates a visual cue to patients that effectively moves
them through the facility; heightens interest and adds aesthetic value
to the space.

Dizadvantages: Medum to high cost solution; down time requred
for installation; may involve a professional design consultant to plan
the appropniate details.

Note: Each of these options can be incorporated as a "stand alone”
consideration or can be combined together to create the optimum

wayfinding solution.
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3. Provide woven roll-down shades to perimeter windows (such as
Mechoshade).

Advantages: Good range of colors and weaves available; certain styles
allow visibility to outside when shade 15 drawn; easy to operate; can
provide solar protection; glare and brightmess control; room darken-
ing shades available; offered in both manual and electrical operation.

1sadv . Medmum to lugh cost solution; privacy 15 compro-
mised after dark (for open weave products).
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4. Provide draperies on windows.

Advantages: Provides noise absorption; can give space an “upscale”
look; provides total privacy when closed; provides a degree of ther-
mal insulation.

Disadvantages: Medum to high cost solution; must be profession-
ally cleaned peniodically for dust and dirt, rods/hardware and drapery
may become damaged after routine use; might not be suitable for cer-
tain areas where infection control 1s an 1ssue.

h

Provide windows with integral mini-blinds.

Advantages: Provides a neat appearance; allows for easy cleaning (only the
glazing 15 cleaned); excellent for areas where pnivacy and infection control is
an 1ssue, easy to operate.

Disadvantages: Expensive and may only be an option when the facility 1s
undergoing an extensive renovation (window replacement); difficult to repair
when parts break.

Note: Command Areas, Conference Rooms and Training Rooms/Classrooms
may require special window treahnents (either room darkening or custom-

ized freammenis).
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